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BUSINESS DEVELOPMENT MANAGER

Responsible to:	Chief Executive Officer
Responsible for:	TBC
Location:		Hybrid

CONTEXT
We are a trusted, local care and support provider, committed to delivering the highest standards at affordable prices. Our focus is on what matters most: compassionate, reliable support that meets the needs of the people we support and strengthens our communities. 
Our vision is a world in which people thrive and at the heart of everything we do is a commitment to understanding individual needs and providing care and support that is truly person-centred. We offer warmth, compassion, and a personal touch in all our services. 
We are trusted partners of the local authority, which reflects the high standards we uphold.

PURPOSE OF THE ROLE
The Business Development Manager is responsible for driving the sustainable growth and commercial success of Care Dorset by identifying new opportunities, strengthening strategic partnerships, and supporting the expansion of high-quality, person-centred services. 
The role will work closely with operational managers to maximise occupancy and increase the proportion of self-funding clients across care homes and day opportunities, ensuring a balanced and financially sustainable service model. 
Through effective engagement with commissioners, partners, and local communities, the postholder will enhance Care Dorset’s market presence, diversify income streams, and contribute to the delivery of innovative services that meet the evolving needs of people across Dorset and the South West.

JOB DESCRIPTION
Key responsibilities 
Growth & Strategy
· Identify, develop, and deliver sustainable business growth opportunities across Care Dorset services, including residential care, supported living and day opportunities.
· Contribute to the development and execution of Care Dorset’s commercial strategy, aligning with Dorset Council priorities and wider Integrated Care System (ICS) objectives.
· Proactively analyse local market demand, demographic trends, and gaps in provision to inform service expansion and development.

Self-funder growth & Income diversification
· Work closely with Registered Managers and Operational Leads to increase the number and proportion of self-funders across care homes and day opportunity services.
· Support managers to: 
· Understand and optimise occupancy levels with a balanced mix of local authority and private/self-funders.
· Develop attractive, market-facing service offers tailored to private individuals and families.
· Implement pricing strategies that are competitive, sustainable, and aligned with market conditions.
· Identify barriers to self-funder growth (e.g., reputation, visibility, pricing, referral pathways) and implement targeted action plans to address them.
· Collaborate with Head of Marketing & Communications enhance Care Dorset’s visibility to self-funders, including digital presence, local campaigns, and community engagement.
· Develop relationships with key influencers in the self-funder market (e.g., families, solicitors, financial advisers, hospital discharge teams).

Commissioning, Partnerships & Stakeholder engagement
· Build and maintain strong working relationships with Dorset Council commissioners, NHS partners, Integrated Care Boards (ICBs), and third-sector organisations.
· Influence commissioning intentions through proactive engagement, demonstrating Care Dorset’s capacity, quality, and value.
· Represent Care Dorset at strategic forums, provider meetings, and partnership boards across Dorset and the wider region.
· Develop partnerships that support new models of care, integration, and community-based service delivery.

Tendering, Bids & Contract development
· Lead and coordinate the preparation of high-quality tender submissions, framework applications, and business proposals.
· Work with operational and finance colleagues to ensure bids are commercially viable, deliverable, and aligned with quality standards.
· Maintain a pipeline of upcoming opportunities, including frameworks, block contracts, and spot-purchase arrangements.
· Support negotiation of contract terms to ensure sustainability and positive outcomes.

Service development & Innovation
· In collaboration with operational teams design and implement new or enhanced service models in response to identified needs (e.g., dementia care, reablement, complex care, community day services).
· Lead the mobilisation of new services, ensuring smooth transitions from contract award to operational delivery.
· Encourage innovation that improves outcomes, enhances customer experience, and increases market competitiveness.

Performance monitoring & Reporting
· Track and report on key growth metrics, including: 
· Occupancy rates and voids
· Self-funder numbers and revenue
· Conversion rates and enquiry sources
· Provide regular insights and performance reports to senior leadership.
· Use data to inform decision-making, resource allocation, and continuous improvement.

Marketing & Brand development
· Work with marketing colleagues to promote Care Dorset services effectively to both commissioners and private individuals.
· Support the development of marketing materials, case studies, and success stories that showcase quality and outcomes.
· Ensure consistent messaging that reinforces Care Dorset’s reputation as a high-quality, trusted care provider.

Internal collaboration & Support
· Act as a key link between operational, marketing, customer experience and finance teams.
· Provide coaching and guidance to service managers on business development, occupancy management, and customer engagement.
· Foster a culture of commercial awareness and continuous improvement across operational teams.


In addition to the above, this role will be expected to:
· Undertake regular training required to fulfil the role to a high standard.
· Adhere to our policies, procedures and standards as published.
· To uphold and embody Care Dorset’s values and behaviours in all that you do.

These responsibilities and accountabilities are not restrictive, and the role may be required on occasion to undertake other duties. This will not substantially change the nature of the role.

PERSON SPECIFICATION
Qualifications & Knowledge
Must have:
· Degree in Business, Health & Social Care, or equivalent relevant experience
· Strong understanding of adult social care, including commissioning and funding models
· Knowledge of regulatory frameworks (e.g., CQC, safeguarding, person-centred care)
· Understanding of local authority and NHS/ICS structures

Preferable:
· Professional qualification in business, marketing, commissioning, or project management
· Knowledge of the Dorset health and social care landscape

Experience
Must have:
· Proven experience in business development, sales, or commissioning within health and social care
· Demonstrable success in securing new business or driving service growth
· Experience working with local authorities, NHS, or other public sector commissioners
· Experience of writing bids, tenders, and proposals
· Experience working with service/registered managers to improve occupancy and performance
· Experience supporting or delivering initiatives to increase self-funder numbers and revenue

Preferable:
· Experience specifically within residential care homes or day opportunity services
· Experience increasing private/self-funder income streams
· Experience in service development, mobilisation, or transformation
· Experience working within a local authority trading company or similar environment

Skills & Competencies
Must have:
· Excellent stakeholder engagement and relationship-building skills
· Strong commercial awareness and ability to balance quality with financial sustainability
· Ability to support managers to grow occupancy and self-funder client base
· Strong written skills, particularly for bids, reports, and proposals
· Analytical skills with the ability to interpret market and performance data
· Strategic thinking with a focus on delivering measurable growth
· Effective negotiation and influencing skills
· Strong organisational and time management skills

Preferable:
· Marketing awareness, including promoting services to private clients
· Experience using CRM systems, data dashboards, or reporting tools

Personal attributes
Must have:
· Results-driven, proactive, and self-motivated
· Collaborative approach with the ability to build credibility with operational teams
· Resilient and adaptable in a changing environment
· Strong commitment to delivering high-quality, person-centred care outcomes
· Ability to work independently and take initiative

Preferable:
· Innovative mindset with a focus on continuous improvement
· High level of emotional intelligence and influencing style

Other requirements
Must have:
· Ability to travel regularly across Dorset and the South West

Preferable:
· Flexibility to attend occasional events outside normal working hours
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